
N O T H I N G  A B O U T  
W I T H O U T  T H E M



O B J E C T I V E S

• Understanding how Family Voice is not 

just words but actions

• Understanding how empowerment can’t 

be done without Power 

• Understanding how a family’s journey is 

their Expert credentials



W H O  A R E  Y O U R  P R E S E N T E R S
• They have 59 years of combined experience

• They have worked at 11 different agencies that are focused on providing Mental Health and or Behavioral 
Health  services and supports to children, youth, adults and families in our community. 

• They have self identified their strengths as being  Strong Advocates, Role Models, Leaders, & Effective 
Communicator, Resilient, compassionate, empathic, experience as a peer support specialist and certified 
family partner, teacher and presenter of NAMI classes, reliable, flexible, great listeners, creative thinkers, 
resourceful, and empathetic.

• LIVED EPERIENCE:  They have a vase array of experience related to their own personal Journey with their 
children and loved ones.  They ae advocates, they are teachers, they are collaborators, they are parents, 
caregivers, they are consumers, they  are navigators, they are listeners, they are empowered, and they the 
experts .

• TAKE AWAYS:
 “Don’t be Afraid to shine, the world need your light”  Gabby Bernstein 

 Knowledge is power and drives empowerment. Advocacy leads to change.

 I have learned to be strength based with challenges, and turn the negatives into positives



O U R  J O U R N E Y -
M O N I C A

2001 Diagnosis AG

Therapy, environmental factors, family 

support

 2004 Move & Travis County

Lack of family support, stress, anxiety

 2014 Diagnosis AG & AC

Stress factors, depression, medications

 2020 Black hole AG & AC



F A M I L Y  V O I C E -  
E X P E R T S

Different stories

• Birth Parents 

• Adoptive Parents

• Blended Families 

• Single parents, divorced 

parents, incarcerated parents

• Extended Family Members



F A M I L Y  V O I C E -  

Family voice and choice

Expert

Empowerment

Advocacy

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/153278281@N07/25426152407/
https://creativecommons.org/licenses/by/3.0/


F A M I L Y  V O I C E :  

Systems of Care core 
Value: Family Driven

The Expert

Community Resource 
Collaborative Group



F A M I L Y  V O I C E

• School

• Mental Health Care 

• Juvenile Justice

• CPS

• Community Resources

This Photo by Unknown Author is licensed under CC BY-NC

https://www.pngall.com/community-png/download/24457
https://creativecommons.org/licenses/by-nc/3.0/


O U R  J O U R N E Y - B E R T H A



E M P O W E R M E N T

• I AM THE FAMILY THAT I SERVE

• HOW DO FAMILIES GET THERE?

https://www.bing.com/ck/a?!&&p=a2e1fdbe53955befJmltdHM9MTY4NzgyNDAwMCZpZ3VpZD0wZTM2NzQ1Yi1mYWMxLTY0NzUtMzMwMS02NGZjZmJjYzY1OTQmaW5zaWQ9NTU1NA&ptn=3&hsh=3&fclid=0e36745b-fac1-6475-3301-64fcfbcc6594&u=a1L2ltYWdlcy9zZWFyY2g_cT1lbXBvd2VybWVudCBwaWN0dXJlcyZGT1JNPUlRRlJCQSZpZD03Qjc1OTVEQ0UyRDNFOTFBNDkxMDU2RkYxMzU1NzQxMTFDN0EyMjZC&ntb=1


E M P O W E R M E N T

• What does a Parent need to feel 
EMPOWERED? 

• EMPOWERMENT is feeling: 
courageous – confident – supported - 
comfortable making decisions that 
guide you to your future.



E M P O W E R M E N T

• Acceptance – Lets talk about what this 
looks like.

• Step one is acceptance. 

• Acceptance is: agreement with or belief 
in an idea, opinion, or explanation.

• What is BEST for YOUR family? You are 
the driver!

• Challenges – (inhale-exhale) You aren’t 
in this alone. 

• Every success is a success – small and 
BIG!



I N V E S T M E N T :  I N V E S T I N G  
I N T O  Y O U R  F A M I L Y

 

• WHERE DO YOU START?  THERE IS 
NO RIGHT OR WRONG ANSWER.

• LET’S BE TRANSPARENT – CHANGES 
DON’T HAPPEN OVERNIGHT.

• WE ALL HEAL DIFFERENT –  TAKE IT 
SLOW…(THERAPY, SUPPORT 
GROUPS, FAMILY TIME)



THE WAY YOU HELP HEAL THE WORLD IS YOU START WITH 
YOUR OWN FAMILY – MOTHER TERESA



M Y  S T O R Y
A D V O C A T I N G  F O R  M Y  

S I S T E R  A N D  
H E R  C H I L D R E N  



T H E  C H A L L E N G E S
T H E  B A R R I E R S



“ I  W E N T  T H R O U G H  H E L L  A N D  B A C K  T O  G E T  
M Y  S I S T E R  S O M E  H E L P .   I  H A D  B E E N  
P R A Y I N G .  I T  W A S  A  S A D  S I T U A T I O N .   

F I N A L L Y  M Y  P R A Y E R S  W E R E  A N S W E R E D .  
F I N A L L Y  O U R  M I R A C L E  C A M E  T H R O U G H  

I N T E G R A L  C A R E .   N O W  M Y  S I S T E R  I S  L I V I N G  
A  M O R E  P R O D U C T I V E  L I F E .  

O L A  ( L I N D A ’ S  S I S T E R )



  W H O  K N O W S  B E S T ?
- T H E  E X P E R T -
      P A R E N T S

 C A R E G I V E R S
      G R A N D P A R E N T S

      S I B L I N G S  
G U A R D I A N S

 

  
   





S Y S T E M  O F  C A R E  
V A L U E S  I N  A C T I O N

CRCG

The Children’s Partnership



Travis County’s CRCG is

Community Partners for Children.  

CPC is a community partnership of approximately 20 
public and private community service organizations in 
Travis County.    

This partnership creates a single-point of community 
collaboration for families of children with complex 
needs and is the entry point for many of  Travis 
County’s System of Care programs.  CPC is the 
integration of three community resource meetings:

• Travis County’s CRCG

• System of Care Funding

• The Children’s Partnership Eligibility and Review 
Team 



The Children’s Partnership (TCP) provides 

services and supports to children and youth with 

complex mental health needs and their families. TCP 

is a Family driven community based collaborative and 

utilizes the wraparound approach to support families 

in meeting the needs of their children

is the TCP Intake Meeting

For Travis County to fund services, families income must be 
200% or below the Federal Poverty Income Guidelines 



• MISSION:TCP unites resources to help ensure that children with social, emotional or 
behavioral needs can live  successfully with their families in the community.

• VISION: TCP will create a new bond between families and the community at large to 
better provide for the social, emotional, and behavioral needs of our children.

• VALUES: TCP values diversity and spirituality, and embraces a family centered, 
strengths driven, culturally competent, community based program of care.

• SYSTEMOF CARE value system engrained 

• WRAPAROUND process for working with families

T H E  C H I L D R E N ’ S  P A R T N E R S H I P



W R A P  U P
• Family Voice

• Empowerment

• Expert Credentials



Q U E S T I O N  A N D  A N S W E R



“ O U R  L I V E S  B E G I N  T O  E N D  T H E  D A Y  W E  B E C O M E  S I L E N T  O N  

T H I N G S  T H A T  M A T T E R . ”  M A R T I N  L U T H E R  K I N G

Monica Reyes B.S., Certified Family Partner
Parent Liaison 
Travis County Office of Children’s 
Services/The Children’s Partnership
5325 Airport Blvd suite 2092
Austin, TX 78751
512-854-5014 office
737-228-5786 work cell
Monica.Reyes@traviscountytx.gov

Ola Collins Jobe, 
Parent Liaison 
Travis County Office of Children’s Services/The 
Children’s Partnership
5325 Airport Blvd – Austin, TX  78751
512-854-3721 office
737-219-9016 work cell
512-854-5879 fax
ola.collinsjobe@traviscountytx.gov

Bertha Rodriguez, Certified Family Partner
Parent Liaison 
Travis County Office of Children’s Services/The Children’s Partnership
5325 Airport Blvd
512-854-1501
737-228-5777 work cell
bertha.rodriguez@traviscountytx.gov

mailto:ola.collinsjobe@traviscountytx.gov
mailto:Monica.reyes@traviscountytx.gov
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